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1. Introduction

1.1 The Bowls Development Alliance (BDA) is the national body for the development of
bowls in England. We are registered in England and Wales. Our registered office is
at Pera Business Park, Nottingham Road, Melton Mowbray, Leicestershire, LE13
OPB.

1.2 The BDA is the data controller for the personal data described in this Privacy Policy.
This means we decide how and why your personal data is used, and we are
responsible for keeping it safe.

1.3 We work closely with our partner National Governing Bodies (NGBs): Bowls England,
the English Indoor Bowling Association (EIBA), the English Short Mat Bowling
Association (ESMBA) and the British Crown Green Bowling Association (BCGBA).
Where we share data with these organisations, we will always tell you.

1.4 If you have any questions about how we use your personal data, or wish to exercise
any of your rights, please contact us at:

Email dataprotection@bowlsdevelopmentalliance.com

Post Business Operations Manager, Bowls Development Alliance,
Pera Business Park, Nottingham Road, Melton Mowbray,
Leicestershire, LE13 OPB

Website www.bowlsdevelopment.com

| 2. Policy rationale

21 This Privacy Policy explains how the BDA collects, uses, stores and protects
personal data about anyone who interacts with us. This includes:

a) visitors to our website (www.bowlsdevelopment.com);

b) users of our online services, including the Club Health Checker, Education
Resources and online contact forms;

c) members, players, coaches and volunteers within the bowls community;

d) club and county association officials and affiliated NGB representatives; and

Page 1 of 10



BOWLS
DEVELOPMENT
ALLIANCE.

2.2

23

e) anyone who contacts us, subscribes to our communications or attends our
events.

This policy should be read alongside our Data Protection Policy which is available on

our website.

All personal data collected by the BDA is processed in compliance with the UK
General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and
the Privacy and Electronic Communications Regulations 2003 (PECR), as amended
by the Data (Use and Access) Act 2025 (DUAA)

3. What personal data we collect

3.1 We only collect the personal data we genuinely need. The types of personal data we
may hold about you include:

Contact details Name, email address, postal address, telephone number

Account information Username and login details for our online services

Participation data Club membership, role within bowls, coaching
qualifications, participation history

Communications Records of correspondence with us, including emails and
contact form submissions

Survey and feedback Responses to consultations, surveys or event feedback

responses forms

Website usage data IP address, browser type, pages visited, time and date of

visit, device identifiers (collected automatically via cookies
and similar technologies — see Section 7)

Equal opportunities data Where voluntarily provided for monitoring purposes:

3.2

3.3

information about age, gender, disability, ethnicity or other
protected characteristics

We do not collect special category data (such as health or biometric data) unless you
voluntarily provide it for a specific purpose, or we are required to do so for
safeguarding reasons. Where we do, we will always explain why and obtain your
explicit consent unless a different legal basis applies.

We do not sell your personal data to third parties
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‘ 4. How we collect your personal data

4.1 We collect personal data in the following ways:

Directly from you — when you:

a) register for or use our online services;

b) subscribe to our newsletter or communications;
c) complete a contact form or send us an email;
d) attend a BDA event or training session; or

e) respond to a survey or consultation.
Automatically — when you visit our website:

a) via cookies and similar tracking technologies (see Section 7)

Where appropriate:

a) from affiliated NGBs, clubs or county associations for the purposes of bowls

development and participation; and

b) from publicly available sources (such as organisational websites or public social
media accounts) where we have a legitimate reason to do so.

From third parties

5. Policy Details

5.1 We only use your personal data where we have a lawful basis for doing so under UK
GDPR. The table below sets out our main processing purposes and the lawful basis
we rely on for each:

Purpose

Registrations and
participation

Communicating with
you about our
services, events and
programmes

Operating and
improving our website
and online services

Safeguarding and
welfare

Lawful Basis

Contract /
Legitimate interests

Legitimate interests
/ Consent

Legitimate interests

Legal obligation /
Vital interests

Examples

Processing event registrations

Sending event information; programme
updates; newsletter (where you have
opted in)

Analysing website usage; fixing technical
issues; improving user experience

Processing DBS check information;
managing safeguarding concerns
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Purpose Lawful Basis Examples

Equal opportunities Legitimate interests  Collecting diversity data to meet our

monitoring / Consent obligations under the Code for Sports
Governance

Managing Legitimate interests  Sharing data with affiliated bowls bodies

relationships with for participation and development

partner NGBs, clubs purposes

and county

associations

Complying with our Legal obligation Responding to ICO investigations;

legal obligations maintaining required records

Responding to your Legitimate interests Responding to contact form submissions;

enquiries and / Contract handling complaints

requests

Direct marketingand  Consent Sending marketing emails where you have

newsletters opted in

5.2 Where we rely on your consent (for example, to send you marketing emails), you
may withdraw that consent at any time by contacting us or clicking the unsubscribe
link in any email we send you. Withdrawing consent will not affect the lawfulness of
any processing carried out before the withdrawal.

5.3 From 5 February 2026, the Data (Use and Access) Act 2025 introduced a new lawful
basis called ‘recognised legitimate interests’. This applies to a defined list of
purposes, such as crime prevention and safeguarding, where the balancing test that
normally applies to legitimate interests processing does not need to be carried out.
Where we rely on this basis, we will note it in our Record of Processing Activities.

6. How long we keep your personal data

6.1 We keep personal data only for as long as necessary for the purpose for which it was
collected, or as required by law. Our retention periods are set out in our Data
Retention Policy, which is available on our website.

6.2 As a guide, we typically retain:

a) contact data: for the duration of the relationship and up to 7 years after it ends;

b) financial records: for 7 years as required by HMRC;

c) safeguarding records: in line with statutory guidance, which may be indefinite for
serious incidents; and

d) website usage and analytics data: up to 26 months.
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6.3 When personal data is no longer needed, we delete or anonymise it securely.

‘ 7. Cookies and our website

Updated — DUAA 2025: The Data (Use and Access) Act 2025 (in force 5 February
2026) introduced three new categories of cookies that are exempt from the consent
requirement under PECR, provided we are transparent and offer an opt-out. All other
non-essential cookies still require your prior consent. PECR fines have also been
increased to up to £17.5 million or 4% of global annual turnover.

7.1 Our website uses cookies and similar technologies (such as pixels and tracking
scripts). A cookie is a small file placed on your device when you visit our website.
Some cookies are strictly necessary for the website to function correctly and do not
require your consent.

7.2 Other cookies help us understand how our website is used and improve your
experience. Under the updated PECR rules, certain low-risk cookies (such as those
used solely to count visits for statistical purposes, with no cross-site tracking) no
longer require your consent, provided we tell you about them and offer an opt-out.
For all other non-essential cookies, we will ask for your consent before placing them
on your device.

7.3 You can manage your cookie preferences at any time using the cookie settings on
our website. You can also control cookies through your browser settings, although
disabling certain cookies may affect the way our website works.

8. Who we share your personal data with

8.1 We do not sell your personal data. We may share it in the following circumstances:
Partner National Governing Bodies:

Where necessary for the purposes of bowls development, participation or
safeguarding, we may share data with Bowls England, EIBA, ESMBA and BCGBA.
Each NGB operates as a data controller in its own right and has its own privacy

policy.
Sport England and UK Sport:
We may share anonymised or aggregated participation data with Sport England as

required under our funding agreements. We will not share personally identifiable data
with Sport England without a lawful basis.

Service providers and data processors:

We use trusted third-party organisations to help us operate our website and services;
for example, email platforms, website hosting and event management software.
These organisations act as data processors and may only use your data under our
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instruction and in accordance with a written Data Processing Agreement. They may
not use it for their own purposes.

Legal and regulatory authorities:

We may share personal data with the ICO, the police or other statutory authorities
where we are required to do so by law, or where necessary to protect the safety of an
individual.

8.2 Where data is shared with any third party, we ensure appropriate safeguards are in
place.

9. International transfers

9.1 Where possible, we keep personal data within the UK. If we need to transfer personal
data to a third party outside the UK, for example where a software provider stores
data on overseas servers, we will ensure that appropriate safeguards are in place as
required by UK GDPR. This may include relying on a UK adequacy decision for the
destination country, or putting in place an International Data Transfer Agreement
(IDTA).

9.2 We will always tell you if your personal data is transferred internationally.

10. Your Rights

10.1  Under UK data protection law you have the following rights:

Right of access You can ask us for a copy of the personal data we hold
about you (a subject access request). We will respond
within one month.

Right to rectification You can ask us to correct any inaccurate or incomplete
personal data we hold about you.

Right to erasure You can ask us to delete your personal data where there is
no compelling reason for us to keep it.

Right to restrict You can ask us to stop using your personal data in certain
processing circumstances, for example while a complaint is resolved.
Right to data portability You can ask us to provide your personal data in a

structured, machine-readable format so you can transfer it
elsewhere. This applies where we process your data by
automated means on the basis of consent or contract.
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Right to object You can object to us using your personal data for direct

marketing at any time and we will stop immediately. You
can also object to other processing based on legitimate

interests.
Rights re automated You have the right not to be subject to a decision made
decisions solely by automated means that significantly affects you,

10.2

and to request human review. See Section 11.

To exercise any of your rights, please contact us using the details in Section 1. There
is no charge. We may ask you to verify your identity before we respond. We will reply
within one month, or let you know if we need up to two further months for complex
requests.

Automated decision making

The BDA does not currently make any decisions about individuals based solely on
automated processing that produce significant legal or similarly significant effects.

Following the Data (Use and Access) Act 2025 (in force 5 February 2026), the rules
on automated decision-making have been updated. The strongest protections now
apply where a decision is made solely by automated means, produces a significant
legal effect, and involves special category data. In all cases where automated
decision-making is used, we will inform you and ensure you can request human
review.

If in future we introduce any automated decision-making processes, we will update
this policy and inform affected individuals accordingly.

| 12.

How we keep your data safe

121

12.2

We take the security of your personal data seriously. We apply appropriate technical
and organisational measures, including:

a) encrypted and password-protected storage of electronic records;

b) restricted access - only authorised staff and volunteers can access personal data
relevant to their role;

c) physical security for paper records;

d) secure disposal (shredding) of documents that are no longer needed; and

e) regular staff training on data security and this policy.

In the event of a data breach that is likely to risk your rights and freedoms, we will

notify the ICO within 72 hours and, where required, inform you directly without undue
delay.
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‘ 13. How to make a complaint

Legal requirement: The Data (Use and Access) Act 2025 requires all organisations to
have a formal data protection complaints procedure in place from 19 June 2026 (Section
103, DUAA 2025).

13.1 If you have a concern about how the BDA has handled your personal data, or you
wish to exercise any of your rights under Section 10, please contact us in the first

instance:

Email dataprotection@bowlsdevelopmentalliance.com

Post Business Operations Manager, Bowls Development Alliance,
Pera Business Park, Nottingham Road, Melton Mowbray,
Leicestershire, LE13 OPB

13.2  We will acknowledge your complaint within 30 days, investigate fully, and respond in
plain language. Our response will explain what we found, any action taken, and your right to
escalate if you remain dissatisfied.

13.3 If you are not satisfied with our response, or prefer to raise your concern directly with
the regulator, you can contact the Information Commissioner’s Office (ICO):

Website https://ico.org.uk/make-a-complaint/
Telephone 0303 123 1113
Post Information Commissioner’s Office, Wycliffe House, Water

Lane, Wilmslow, Cheshire, SK9 5AF

13.4  You also have the right to bring a claim in court at any time.

14. Changes to this policy

14.1  We review this Privacy Policy every three years, or sooner if there are significant
changes to the law or to how we use personal data. We will always publish the current
version on our website and note the date it was last updated. If we make material changes
that affect you, we will notify you where we are able to do so.
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Legislative references

UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018,
as amended by the Data (Use and Access) Act 2025: https://ico.org.uk/for-

organisations/guide-to-data-protection/

Privacy and Electronic Communications Regulations 2003 (as amended by DUAA
2025): https://ico.org.uk/for-organisations/direct-marketing-and-privacy-and-

electronic-communications/

ICO guidance on cookies and storage/access technologies (updated April 2026):
https://ico.org.uk/for-organisations/guide-to-pecr/cookies-and-similar-technologies/
ICO guidance on the Data (Use and Access) Act 2025: https://ico.org.uk/about-the-

ico/what-we-do/legislation-we-cover/data-use-and-access-act-2025/

16.

Monitoring and review

16.1

16.2

16.3

16.4

The BDA Chairperson and Business Operations Manager are responsible for
monitoring the effectiveness of this policy and ensuring it remains accurate and up to

date. Any improvements identified will be made as soon as possible.

Comments, suggestions and queries about this policy should be addressed to the

Business Operations Manager.

This policy does not form part of any employee’s contract of employment and may be

amended at any time.

The policy will be reviewed every 3 years unless there are major changes to relevant

legislation in the intervening period.
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Review History

Date of Review Comments
July 2012 Version 1 reviewed and approved for use
October 2014 Version 1.1 reviewed and approved for use
October 2015 Version 1.1 reviewed and approved for use
September 2016 Version 1.1 reviewed and approved for use
February 2019 Version 1.1 reviewed and approved for use
October 2022 Version 2 written and approved for use
November 2023 Version 3 updated
June 2026 Version 4 Full rewrite for public audience

Revision History

Version Change Log Date
1 Initial release of policy July 2012
1.1 Changed BDA Manager to October 2014
BDA Chairperson
2 Changed template format to Aug 2022

move revision history to end
of document and create
uniform policy headings
where possible.
Reduced detail on cookies
to move to new Cookies

Policy

3 Updated with new role Nov 2023
details

4 Updated for DUAA 2025 June 2026

(cookies, ADM, recognised
legitimate interests,
complaints procedure);
added retention periods,
lawful basis table, data
sharing section,
international transfers
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